
Easily manage your 
cloud-based phone 
system from anywhere 
in real time

Unified Communications

Sys Admin Portal
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Too many businesses struggle with communication technology that’s ineffective 
and frustrating. We’re changing that. Our empowering, cloud-based solutions 
simplify the way you communicate and collaborate.

Get to Know TelNet Worldwide
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Mobilize Your 
Communications

Save Time 
Make adjustments quickly and easily and on your 
own. There’s no need to reach out to your service 
provider to make changes on your behalf.

This web-based application gives you the power to manage your cloud-based phone 
system and make real-time service changes with the click of a button. Adjust call 
routing, configure features and manage your service with do-it-yourself access.

Reduce Costs 
With do-it-yourself access, there’s no need for costly 
technician site visits or pricy annual maintenance 
contracts.

Increase Productivity 
Spend less time managing individual phone and 
service changes and more time working on your 
core business tasks. 

Take Control 
Customize your phone system to meet your needs 
on your timeframe. Change passwords, view call 
history and restrict certain calls at will. 
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Mobilize Your 
Communications

Graphical Reporting
View graphical reports on call activity 

for entire organization, individual users 
and details of critical service items such 

as auto attendants and call queues.

Password Management 
Reset voicemail, web and 

application passwords.

HD Conference Bridge 
Create and manage high definition 
reservationless conference bridges 

as needed.

Business Continuity 
Automatically re-route calls to other 
phones or locations in the event of 

power or connectivity loss.

Auto Attendant 
Easily modify announcements and 

call routing for business hours, 
after hours and holidays.

Company Directory 
Multiple directory options to view all 
people, critical service numbers and 
commonly dialed external numbers.

Robust Search 
Easily find the service information 

you’re looking for.

Access Anywhere
Make changes from anywhere at 

anytime. Log in via web browser on PC, 
Mac or smartphone.

Call Routing 
Manage general call routing schedules, 
sequences and overflow destinations.

Hold Music 
Upload your own hold music files 

and announcements to personalize the 
customer experience.

Easy Access 
Access a list of quick dial feature access 
codes (i.e. dial *610 to change number 

of rings before voicemail).

Voicemail Features 
Manage all voicemail features, 

greetings and advanced settings.

Key Features


